
Amber helps Evalueserve stay 
connected with 4K employees 
across 4 continents

With Amber, we know the top hundred 
at-risk cases to deep dive into from 
4000+ employees.

Leadership gained instant visibility into top 100 focus cases each day

Confidential feedback model balanced trust with accountability for 
faster, context-rich interventions

88%
at-risk employees 

retained

93.9%
Concerns addressed

82
Engagement score

4.1/5
Org. mood score

Headcount grew from 500 to 4000 employee, so one-to-one HR 
connects were no longer sustainable

Limited visibility into who needed support and when, across multiple 
time zones and geographies

Annual engagement surveys couldnʼt capture real-time sentiment 
across distributed global teams

Regular pulse check-ins and real-time sentiment tracking replaced static 
annual surveys 

Hired Amber in 2022

Bhavana Kandari 
VP  HR
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